
COCifil FILE COi"' ·~ 1 .. .k11~""' 1t. 

<015> Study Area Name BENTON RIDGE TEt. CO 

<020> Program Year 201 5 

<030> Contact Name: Person USAC should contact 
1<3 r tin L Elle rbro<:k 

with ·questions about this data 

<035> Contact Telephone Number: 4 19859 2144 ex t . 

Number ot the person identitied in data line <030> 

<039> 
marti~atchtv . net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

Outage Reporting (voice,,.) ___ _ 

I ./ ~-- cheek bo< if no outages to report 

<300> 

JUN 3 0 2014 

FCC Mail Room 

(comp,.,. ottodttd -ttt} 

(comp,.t• ottochtd worl:sh .. t} 1f':Ri 
<310> ~:::,':~:.::::: :,'.::" 'T' I • I 

I 
I llRM 

r•aodt dtsalp1r..doc~u--••1 __ ... _ _, ........ 

<320> Unfulfilled Service Requests (bro;.ad:.b:.a:.n:.d.:..l __ .=:o=====:L..----------. 

<330> Detail on Attempts (broadband) 
(ottoch d•scrlpt/wr docum<nt) 

<400> Number of Complaints per 1,000 customers voice 

<410> Fixed ~1_._o ______ ---1 

<420> ; Mobile .__o_._o ______ .. 

<430> : Number of Complaints per 1,000 customers (broadband 

<440> Fixed 2 · 0 1---------1 <450> Mobile o. o '--------.,... <500> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 

I m .. _,,.. · " 

<600> Functionalit in Erner enc Situations 
300590oh610 . pdf 

<610> 

(c.lt«* to indicate a rtjfrcotiott} 

(ottochrd de:scripti\l'f documtnr} 

{chttk to indicate ~rtificotJon) 

<700> Company Price enngs voice (c~toottochfttwo<11shtttJ 

<710> Company Price Offerings (broadband) f"""*i.ottocbtdw«bh«tJ 

<800> Operating Companies and Affiliates (<0m1J,.1 .. ttochft1 worohttt} 

<900> Tribal land Offerings (Y/N)? 0 @ (if~. comp/•toottowdworl:sh..r) 

<1000> Voice Services Rate Comparability (chttl: 10 indicate un;11cot1on) 

<1010> 1 ... --------_,,,,,..-....,,,,,....------------1 ·-·-~·
<1100> Terrestrial Backhaul (Y/N)? @ Q llfnotch«k tofr>di<orec.,r;fi<otionJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complri.ottod>td wottshttl) 

(complri.ottod>td-*<httt) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rate-of-Return Ccrriers affiliated with Price Cap local Exchange Carriers 
(check to indic.ore cert11icotion) 

(complete attached workshttt} 

Rate of Return Ca1Tiers, Proceed to ROR Additional Qocumentation Worksheet 

f"J.o. of Copies rec'd 0 ·H (check to indicote certification} 

(compkte attached wottshttt) 

I ./ II ./ I 
I ./ ~ 

./ II ./ 

./ u ./ 

./ II ./ 

./ II ./ 

./ 

....__ __ , ... 
I . - ..... 
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./ 

./ 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" fi led with the FCC? 

300590 

Bl!NTOll RIDOB TBL CO 

2015 

Martin L Bllerl>rocl< 

4198592144 ext. 

martlnflwatchtv .net 

(yes/ no) ® 
(yes I no) 00 

FCC Form 481 

OMB Control No. 3060-0986/0MIControlNo. 3060-0819 
Jutv 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

1 ..... -.,,~ 1 

Please check these boxes below to confirm that the attached dowments(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior ca lendar year. 

Name of Attached Document 

... 
Page 2 
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P<ite3 
., ... 

Kt~C I 1---··--- .... ca.no .. -...-.. -Dllta~ ,_ Mf 2013 

<010> Study Area Code 3005'0 

<015> Study Area Name Bllltl'ON R.IDGJt nL C:O 

<020> P_rosram Year 2015 

<030> Contact Name - PeBon USAC should contact regardllljl this data Martin L Bllerbrock 

<035> Contact Telephone Number - Number of person Identified In dlta line <030> 4198592144 ext . 

<039> Contact Emall Address - Email Address of person Identified In dlta line <030> .. rtinevatchtv . net 

<2.20> - - - b -- b4> - -- d: f> h 
NORS Diel Thlt OvUlp 

Refwenc:a Outllp Start Ovt.,e Start aut.pEnd Ouqpfnd N11mb«of 9U Fldlltlet SenbOW,. Atr.d M111tlple 

Number Dita llme Oete llme o.tomen Atf9ded Taul Number of Aff9ctecl Oescrtpdon (0-lt StudyArus Service OW.p P-tlve 
Ontonws IYes/Nol .Ut11ate....iv1 IYes/Nol RlltOlutlon Procedures 
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<010> Study Area Code 300590 

<015> Study Area Name BBllTON RIDGB TBL CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Marti n i. l!lllerbrock 

<035> Contact Telej>llone Number · Numb~()f~rson identified In data line <030> 4198592144 axt. 

<039> Contact Emali Address· Emali Address of person Identified In data line <030> martinewatehtv . net 

<701> Ruldentl1I Local Service Ch1rge Effective Date 

<702> Single State-wide Residential Local Service Olarge 

<703> ;~:;;7w~~·~ .::w-f"&e~1t.; -. 

1/1/2014 

16 . 3 

~ .. ~ . .:d r.cx, ~~~-~;;;;,~'1i~ .. ~ 

Page4 

:.~~-;;;;,;~;;'.~-~:;,»,..;;;.;::.;~;.:~:.;~;;;~~?6-:~..:;fir~:i~~~~;.;;;:y,~·· 

State Exdulnltt (ILEC) SAC(CtTC) R.teType 

Residential Local 
SeMce Rate State Subscriber Una ai- State UnlWIHI SeMc:e Fee 

Mandatory Extended Alff 
Service Cham Total per llne Rates end Fttj 

~ .......... _ .... _ ..... 
·~ --"' 

Page4 
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... 

Pages 

<010> Study Area Code 30 0590 

<015> Study Area Name BZNTOll RrDOll TIL CO 

<020> Pr~am Year 2015 

<030> Contact Name - Perwn USAC should contact re.gardlng this data Martin L Bllarbrcx:lt 

<035> Contact Telephone Number - Number of person identified in data line <030> 4198592144 ext . 

<039> Contact Email Address - Email Address of person Identified 1n data line <030> martinewatchtv .Mt 

<711> 
- ,.. _ .... ,..~~4~~1\~~! .. :-,~ ... 

.. 
:l~- -- -:- .... :~ ··- - ... ------- --- ,..-.. -· a; ;··. ~~: . - -· -· -· -,,_ -· 

.... ;·~t .. ~ . ... ·...-.:..4-~t':" ;- ~ ... ~~-t:n-! 

lf'oedblftd 5eNlca • Uwp Allowllnc:e 
sc.te lleplflted Downlolld 5pMcl lnNMlb9ncl Servtc. • UNI• Allowance Action Teken When 

State Elldw>ft (ILIC) Rellclentlll Rete F.a Tot81 Rete end F.a (Mbml Uoloed SOHd (Mbp1) (Giii Umlt Reeched (H/f<t I 

~ ........ _ .... __ _ _, 
- -

.I . -· f""'' ""''I._,"""._ -

Pages 



... 
Page6 

<010> Study Area Code 30 0590 

<015> Study_ Area Name BENTON RIDGE TEL CO 

<020> Pr_<>gram Year 2015 

<030> Contac:t Name - Person USAC should ccntact regarding this data ~r-~in_k_EUe~b~k 

<035> Contact Telephone Number - Number of person Identified In data line <030> 4 19859214 4 ext . 

<039> Contac:t Email Address - Emall Address of person identified in data line <030> mar t inewatchtv . net 

<810> Reporting Carrier Benton Ri dge Tel ephone Cccapany 

<811> Holdlng_C_Q~n_y_ N/ A 

<812> 01>4!ratlng ComJ>!11Y Benton Ri <19e Telep~_t><t_ <:_°""'t.nl' 

<813> ·,;;.~}';·t':;;,.;.-;~;;;--:·-~tr~-.. :i::----.,-·-----·- . --.:;~~---:--....:··~·--:--:-~.-~· ~:::'1'.• ',,-t"~··"" .~ •. ( ... ~7;.\:.;.. • - ...... - .. . .. . _ . ....,_ .... , ... :; ... ·.:.;~~:~~:.,~:.~~~··::: ~~ 

Affiliates SAC Dolnc Business As Company or Brand Deslcn1tlon 

---See attttched workshtet -
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<010> Study Area code 300590 

<015> Study Area Name 881'"I08 IUOOB TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Martin L Bllerbrock 

<035> Contact Telephone Number - Number of person Identified In data line <030> 4198592144 ext. 

<039> contact Email Address - Email Address of person Identified in data line <030> martinhatcbtv . net 

<910> Tribal Land(s} on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your oompany serves Tribal lands, please select (Ves,No, NA) for each these boxes 

to confirm the status described on the attllched document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes,No, 

NA} 

Name of Attached Document 

.. 
Page 7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardi!l8 this data 

<035> Contact Tele~hone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within t he supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

. " 
Pages 

, .... 

)00590 

BENTON RIOOB TBL CO 

2015 

Martin L Bllerbrock 

4 l 915921U ext. 

aartinewatchtv . nat 

Pages 



Page9 

<010> Study Area Code 300590 

<015> Study Area Name 8BllTOH RIDOB TBL CO 

<020> Program Year ~li 

<030> Contact Name - Person USAC should contact regarding this data Mard!'l_1' Bllerl>rock 

<035> Contact Telephone Number - Number of person identified in data line <030> uns9210 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> martinltWlltchtv.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ..... -.... ~ I 

<1220> link to Public Website HTTP 

•please chedc these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required lnformatlon pursuant to 

§ 54.422(a)(2) annual reporting for ETCs recelvln1 low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

!C2:J 

~ 

Name of Attached Document 

Page9 



<010> Study Area Code 3oos9o 
<015> Study Aru_Name BIDrl'ON •I-~ Tit. _CQ 

<020> Pro1~m Year_ _ ___ __ _ 2Jlll 

<030> Contact Name· Person USAC should contact recardin1 this data Martin L 1111erbroek 

<035> Contact Telephone Number· Number of person ldentlfled In data line <030> 419859214' ext . 

<039> Contact Em11f Address· Email Address of person Identified In data line <030> marti~atchtv . net 

CHECIC the boxes below to note mmpllanc:ie u • nidplent of lncnmentll Conned AIMt1cl Phase I support, frozen Hl&h Cost support, Hl&h Cost support to offset 1ccess chllrp reductions, and Connect America PhaH II 
support 11 Mt forth In 47 Cffl t 54.JlJ(b).(c),(d).(e) the lnformlltlon rwported on this form llfld In the cloaaments llttllched below 11 eccur.te. 

<2010> 
<2011> 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lncrementll Connect America Phase I reportlfll 
2nd Year Certification {47 CFR § S4.313{b)(1)) 

3rd Year Certification (47 CFR § S4.313{b)(2)} 

Prlw Clp Clnlef ReceMnc Frozen Support Ceftlflcatlon {47 CFR t 54.JU(•)} 

2013 Froien Support Certlfltatlon 
2014 Frozen Support Certification 
2015 Frozen Support Certtftcatlon 
2016 and future Frozen Support Certification 

Price Clp Cirri• Connect America ICC Support {47 CFR I 54.31.J(d)} 

Certlflt1tlon Support Used to Build Broadband 

Connect America PllaM II Repontnc {47 Cfll t 54.31.J(e)} 
3rd year Broadb1nd Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certlflc1tlon 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
Cj 

§ 
D 

Interim Progress Community Anchor Institutions 

l- --- ------------J 
Name of Attached Document Usting Required Information 

Pase 10 
~ .. 
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<010> StudyAtHCOdo 3005,0 

<015> Stud\l Nea NMne Blll'l'!lll RIDOB TIU. CO 
<020> ~mYew 201§ 

<030> Contoct N..,. • Ponon USAC should contact rtpnllnl this dlt.1... Martin .t. llllerl!rocl< 
<035> contact Tllephono Number · Number of ponon ldentlftod In dlt.1 llnl <030> '198S92l.U .xt. 
<03!1> Conbot£mlllAdchK· EmlllAdd...aof-ldonllflodlndMlllno<030> mart.iruNat.cht.v.nat. 

CHlClllllo-loolowto_........,_.., ... IMyw ..... ~,....~to47CAl f!IUOa(•ll...i."",..._..,llold_-.,__..,.........,__tlle._..._.,._..,._itaMtfor111 1n 47 

CAI t M.l~). l_Clftlfy_lllo lnfanMllon-'"""' tlntonll W lntlle--loolowlo-. 

I I j i •... .. - • -- • . j 

(3010) ..._ bport ... s y_,..,. 
MllosD!o ca.- {47 CHS 5U13(1)(1KQI 

Name of Atlaehed OocurMnt usunt •oquorea ""°'"'"""" 
P1eate clledt this box to confirm that the eltaclled document(a), on line 3012 oonlaina lhe required lnfornlllllon pursuant to 

(30111 § 54.313 (f)(1XI), the cam.r llhel pro'/lde the number,-· end add- of community lnChor mtltlAlona to which began 
i>nMcf~ ecc:Ml lo broedbend MMce In the~ celender year. D 

(3012} community Anchor lnstltUUons (47 CFR t 54.313(1)(1Xllll I . . ... . I 
(3013} b your com...,., a Prlvwlely ...id ROR c.mer (47 CFR § 54.313(1)(2)} (Vos/No} • 

NM'!eof AtladledOOC...-tUsllnllltquna mronnoaon ~ 63 
(3014} If yes, doos yO<Jt company ~le tile RUS Wlnual r-iiort (Yes/No) e 
PIMee checl< theM boxea to confirm that the etblclled document(•), on line 3017, con1elns the 19QUlred lnfonMtlon pursuant to§ 64.313(1)(2) ~ requlrel: 

(3015) Electronic copy of - ......... RUS ~ (()po<wtq Repon ,., ID 
T-&om>w .. ) ... .,..._,, .. ,_ ......... _ .. ___ I !O I 

(3017) If tile,..._ Is yes on lino 3014, IUIC:h your company's RUS 1Mual 
report """al reqURd doc:umo-

N..,.of Aa-OOCument W""1 Mquna Ill"""""'°" ~ 

(Yt1/No) ~ (3011} If tllo rosponso Is no on Imo 3014, 11 your company audit.Id? 

lftllemponsa llyeson lne 3011, pleuec:Mcl:tlle bolol1~to 
cottfttm your aubmlr.slo<I. on llno 3026 punwnt tot 54.313(1)(1), contains 

(3019} btllor 1 copy of---~ 0t (l } 1 flnandol roport In a formltcornponDlt to RUS OperllfnC Report lorTtltcom.,.,nlcltlons c::J 
(30201 Document(I) for Belllnce Sheet, Income Slmment Md Sl8!9mlnt of Ceeh Floww ICJ 
(90211 M..._i - - by tile indeplndont wtHled ,,..Ollc K<OUnt.lnt INt performed the com....,(11\nendel oudlt. 0 

If tile,_ Is no on lne 3011, pioole died! tllo bolols below 
to conllnn your submlulon, on line 3026 put1111nt tot 54.313(1)(21 
contllns: 

(3022} Copy of th.it ftnondll sta-t which"" - ... ~ to .... i.w by .. 
In~ cenlftod public aa:ountant; or 1) I ftnandal report In I 
fotmlt comparable to RUS ~ Repoot tor Teleconvnunlcollons 

CZ] 

9orT-.. 
(30231 Underlylnc lnfonnod«I aubjKWd to . - by •n lndepondent CMtlflod rn 
~~ rn 

(3014} Vndertylna lnfomlltlon aubjected to an ofllcet t.lftlllcotlon, IIZJ 
(3015} Doamenl(• ) lot s.l8l1oe si-. Income Stnment end S-..ntd ~··-,.Flows __ ,__ ________________ _ 

JOOS900hl02'. pclL , l00590ob3026. xloa ' 

(3026} AttKlltlle-lltllnt roquhd lnfonnatlon 

H..,.of ,._MCI"""'"'°"""""' 

. •. 
Papll 

.. ·. 

P11e11 



,· 

<010> Study A...a Code 30 05 90 

<Ol.S> Study Area Name BE~TON RIDGE TEL co 

<020> Prosram Year 201s 

<030> Contact Name · Person USACshould contact r9ardlnf tlUs data Mart in L Bllerbrock 

<035> Contact Telephone Number·Numberolperson identified in data line <030> 41985921'4 ext. 

<039> Cornet Email Ad!:hss • Enal Address of pe<son identified in data line <030> aar tin@watc b tv.net 

TO BE COMPt.ETtD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS RUNG ANNUAL REPORTING ON OS OWN BEHAl.f: 

c.rtlflation of Offlatr as to the Ac.cuncy of the Data Reported for the Annual Reportlns for CAf or U Recipients 

Cleftlfy!Mt I em en o111- of tlle ~cam.; my ruponslblltles lndllde-mc the ecicuraqr of the -...i repottlns ,........_ fDf ""'-"" .-w1ct support 
p:ip1111115;· -', "°ti.. best ol my.,_....... Ille lnfDnMOon repoNd on tNs to.... and In MJ .aadwwltl Is-· 

C!IRTIFIED ()NJ.l!!g 06/ 19/ 2014 

419859214 4 ext. 

300590 Fm 0ue Date for this form: 06/30/2014 

Persons wilfully matlrc f*-..nts on IN$ lorm can be punished bv ~ne or ilo<felture under die Communication$~ ol 1934, 47 U.S.C. ff SD2. 503(b~ or ~e or inprisonment 
under Tltlo 18 of the United Slates Code, 18U.S,C.t1001. 

PageU 
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<010> Study Area Code 300590 

<015> Study Area Name BEL'nON RIDGE TE L CO 

<020> Pr ram Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Martin L Elle rbrock. 

<035> Contact Telephone Number · Number of person identified in data line <030> 4198 59214 4 e xt . 

<039> Contact Email Address · Email Address of person identified in data line <030> martinhatchtv . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlllNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize en Apnt to Fiie Ann11.1I Reports for CAF or U Recipients on Behelf of Reportlnc Center 

certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. I 
lalao cartify that I am an officer of the reporting carrier; my responslbllllies Incl ude ensuring the accuracy of the annual data reporting requirements provided to the authorized 
lagent; and, to the beat of my knowledge, the reports and data p rovided to the authorized agent is accurate. 

tlame of Authorized Al!ent: 

t.Jame of ReportinR: carrier: 

Si• nature of Authori zed Officer: Date: 

Printed name of Authorized Officer: 

Ir.tie or position of Authorized Officer: 

!Telephone number of Authorized Offk er: 

C>tudy Area Code of Reporting carrier: FilinR Due Dat e for this form: 

Persons w illfuUy making false statements on this f0tm c-an be punished by fine or forfeitu re under the Communications Act of 1934, 47 US.C. §§ 502, S03(b), or fine or lmptiSOnment 
under ilUe 18 of the United Stites Code~ 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Apnt Authol'tzed to Ale Annual Reports for CAF or U Recipients on Behalf of Reporting Clrrier 

, as agent for the reporting came<, certify that I am authorized t o submit the annual rei><>rts for universal servke suppart recipients on behalf of the reporting carrier; I have provided 
he data reported her.,;n based on data provided by the reporting carrier; and, t o the be.st of my knowledge, the information reported herein Is accurat e. 

Name of Reoortin• carrier: 

Name of Authorized Al!ent or Employee of Agent: 

~i•nature of Authori zed Al!ent or Emolovee of Al!ent: Date: 

• r ioted name of Authorized Agent or Emolovee of Aaent: 

!tie or oosition of Authorized "'1:ent or Employee of A•ent 

eleohone number of Authorized Agent or Employee of Agent: 

tudy Area Code of Reporting carrier: Filing Due Date for this form: 

Persons w illfully making false statements oo this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502~ 503(b), or fine or imprisonment under Tit'e 
18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 
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Attachments 



<010> Study Area Code 300590 

<015> Study Area Name BENTON RIDGE TEL co 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Martin L Ellerbrock 

<035> Contact Telephone Number. Number of person identified in dat a line <030> 4198592144 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> martinltwatcittv. net 

<701> Resldentlal Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

l / 1/2014 

16 . 3 

- --~-~-·---···-.·---·~~----~--------·- -~· · ·-··--·----·--------~-- ···- ···--· ·--- --· .... -.~---.......... _ _, __ -··-,.~~~--·--··-"' . __ J 
'·"'~"-'t.~M>!!lgii~~f~,tNi!!~~'\:»':,,-,~lloi'lti-.:n><•~;;.~:w~4~ Af,.,.,,,.~ <b4;i.) o"'" ~,., .... ;;., .. ~,.-~,,,. <bSS.,,, .,..,~,:i;,..:,-~"-'l~i'.~'£1«""<Pit .. '· .,.,._ '·"' ·;} '- . , , .. - • . . :. tl ' ' ,, • . ~ ..... ., .. .,,,.., ., ,.. . ,. ' • [ > ~· ...... - ... ,.. - ._ - r s - ··-- , . ·r -..... 01 '-~ , ·· ·-·tctr ·· _, ' , --

Residential local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee' 

OH Benton Ridge FR 16 . 3 0.0 o.o 0 .o 16 . 3 

OH New Bavaria FR 16 . 3 0.0 0.0 0 .0 16 3 

OH North creeK FR 16. 3 0.0 o.o 0.0 16 3 

,. -



<010> Studt Area Code 

<015> Study Area Name 

<020> Pr<>i'am Year 

<030> Contact Name ·Person USAC should contact re.g~din( this data 

<035> Contact Telephone Number · Number of person Identif ied in data l ine <030> 

<039> Contact Email Address· Email Address of person Identified in data line <030> 

<711> 
- --.. -· - - ---·--· .:ai:> .~ .. -. • ...,.,.~~!!·:.~::iw~ ...... ~{ 

State Exchange (JLECI 

OH Benton Ridge 

OH 
Benton Ridge 

OH 
Benton Ridge 

Residential 
Rate 

50.0 

65.0 

90.0 

State Regulated 
Fees 

o.o 

0.0 

0.0 

300590 

BENTO~ RIDGE TEL CO 

2015 

Martin L Ellerbrock 

41985921U ext. 

martinewatchtv.net 

50. 0 

65. 0 

90.0 

·-; • .;of~. <;dll' ' 

Total Rates 

and Fees 

... ,,. ........ ~ ~·;..· k • <d~~ . ' -
Broadband Service· ~roadband Service J Usage Allowance 

Dow nload Speed ~Upload Speed (Mbps (GB) 
(Mbps) 

10 .o s.o o.o 

20.0 10.0 0.0 

50.0 25 . 0 0.0 

,. 

·-<d4> .. ~~f':" ... ~ .i 
Usage Allowance 

Action Taken 

When Limit Reached {select} 

Other, No limit on usage al l owance 

Other. No limit on usage a llowance 

Other, No 1 lmit on usage allowance 



.. 

<010> Study Area Code 300590 

<015> Study Area Name BB"10N RI DGB TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Martin L Ellerbrock 

<035> Contact Telephone Number - Number of person identified in data line <030> 4198592144 e xt . 

<039> Contact Email Address· Email Address of person identified in data line <030> ru.rtinewatchtv. net 

<810> ReportinB Carrier Benton Ri dge Telephone Company 

<811> Holding Company ti/I< 

<812> Operating Comj>_any Benton Ridge Telephone Coor.pany 

- ___ __...,. ...... ._ .... . _. _ _,.._ . . . . .... ~ ·- -· ... .,.. ..... .... ..... . - '" ................ -
<813> ·s . .._· .. '1' .,. ..,, • ~-; .' ·':.:. • ;., i:1: ,·,cf <al') •.v~ ,.. ~H .~ •; : ~> _,, .. , · ··1, ~ • • <-,: :-Y, • ",, - l~>'. ... o 

Affiliates SAC Doing Business As Company or Brand Designation 

W.A.T.C . H. TV Company WATCH Conununications 
Community Fiber Solutions, Inc. BRT, Hl<TCH Conmunications, B. R. Cablevision COmpany, B.R. CableCOIMI, Inc. 

Bright.net -BRT, Inc. 



Service Quality Standards and Consumer Protection Rules Compliance 

BENTON RIDGE TEL CO 

Benton Ridge Telephone Company ("the Company") complies with the applicable service 
quality standards and consumer protection rules as required by the Public Utilities 
Commission of Ohio and the Federal Communications Commission. 

Service quality standards for Ohio telephone companies are described in Ohio 
Administrative Code Chapter 4901:1-6, Telephone Company Procedures and Standards. 
The Company meets or exceeds those standards. The specific rates, terms, and conditions 
under which the Company operates are outlined in its Basic Local Exchange Service Tariff. 
The Company's tariff contains provisions regarding billing and payment for service, the 
classification of business and residential rates, disconnection and cancellation of service. 
Rates and terms of service arc disclosed to customers upon application for service. 

The Company complies with the FCC's Customer Proprietary Network Information 
("CPNI") rules. Certification of the Company's CPNI compliance and a description of the 
Company's operating procedures that ensure compliance are filed annually with the FCC. 
The Company also complies with the Federal Trade Commission ' s Red Flags rules to 
prevent identity theft. Company manuals for CPNI and Red Flags are provided to staff, 
and employee training is conducted annually. New hires receive instruction when required 
by their job functions. 

300590oh510.pdf 



Functionality in Emergency Situations 

BENTON RIDGE TEL CO 

Benton Ridge Telephone Company ("the Company") has the ability to remain functional in 
emergency situations. 

The Company bas a reasonable amount of back-up power to ensure functionality without 
an external power source. The battery systems at the switching and remote offices will 
provide forty-eight hours of back-up power. In addition, fixed propane generators will 
recharge the battery systems indefinitely. The rural nodes have eight-hour battery back
up, and three mobile gasoline generators are used to recharge the nodes' batteries. 
Customers with fiber-to-the-home service also have batteries installed in their homes, 
which provide four-hour back-up. 

Interexchange traffic is carried on a fiber ring. Traffic is automatically rerouted around 
damaged facilities. 

The Company serves less than 3,000 voice and internet customers, and there is adequate 
switching and transport capacity to allow the Company to manage traffic spikes due to 
emergency situations. 

300590oh610.pdf 



Terms & Conditions of Voice Telephony Lifeline Plans 

BENTON RIDGE TEL CO 

The terms and conditions of the voice plan offered to all customers, including Lifeline 
customers, are described in Benton Ridge Telephone Company's Ohio Basic Local 
Exchange Service Tariff. The tariff describes the local and extended area service ar eas to 
which customers may make unlimited calls with no additional charges. Since the Company 
provides a choice of long distance provider s rather than long distance ser vices directly, the 
tariff doesn't list the rates and charges by long distance providers which are chosen by 

Lifeline and other customers. 

Selected tariff language follows which describes the basic terms and conditions of the voice 
plan offered to all Lif eUne and other customers: 

TARIFF DESCRlPTION 

This Basic Local Exchange Service (BLES) Tariff applies to residential single-line customers and to the primary 
access line of business customers. 

BLES is provided by Benton Ridge Telephone Company (The "Company" or "Telephone Company") in accordance 
with Rule 4901: 1-6-12, Ohio Administrative Code. 

Basic local exchange service, as defined in Section 4927.01, Revised Code, means residential end-user access to, 
and usage of, telephone-company-provided services over a single line, or small-business-end-user access to and 
usage of telephone-company-provided services over the business's primary access Line of Service, which in the case 
of residential and small-business access and usage is not part of a bundle or package of services. BLES enables a 
customer to originate or receive voice communications within a local service area and consists of the following 
services: 

(i) Local dial tone service; 

(ii) For residential end users, flat-rate telephone exchange service; 

(iii) Touch tone dialing service; 

(iv) Access to and usage of9-l- I services, where such services are available; 

(v) Access to operator services and directory assistance; 

(vi) Provision of a telephone directory in any reasonable fonnat for no additional charge and a listing in that 
directory, with reasonable accommodations made for private listings; 

(vii) Per call, caller identification blocking services; 

(viii) Access to telecommunications relay service; and 

(ix) Access to toll presubscription, interexchange or toll providers or both, and networks of other telephone 
companies. 

300590oh1210.pdf 



EXCHANGE RATES 

BENTON RIDGE EXCHANGE 

The rates hereunder entitle subscribers in the Benton Ridge Exchange to make calls, without additional charge, to 
the Gilboa, Mt. Cory and Pandora exchanges of Orwell Telephone Company and the Findlay Exchange of SBC 
Ohio. 

A. Within the Base Rate Area, comprising the territory within the corporate limits of the Village of 
Benton Ridge as said corporate limits existed as of the date of this tariff sheet: 

Business 

Individual access line, each $29.20 

Monthly Rates 

Max. Residence 

Rate 

$29.20 $16.30 

B. Outside the Benton Ridge Exchange Base Rate Area, the following rates apply: 

Individual access line, each $29.20 $29.20 $16.30 

Max. 

Rate 

$16.30 

$16.30 

Individual line business service will be furnished at the rates specified above plus a monthly mileage 
charge of75 cents for each quarter mile or fraction thereof, air line measurement, between Base 
Rate Area boundary and the subscriber's location. 

NORTH CREEK EXCHANGE 

The rates hereunder entitle subscribers in the North Creek Exchange to make calls, without additional 
charge, to the Continental and Miller City exchanges of the Continental Telephone Company; the New 
Bavaria Exchange of Benton Ridge Telephone Company and the Leipsic exchange of Orwell 
Telephone Company. 

A. Within the Base Rate Area, comprising the town plat of the unincorporated Village of North Creek as 
said town plat existed as of the date of this tariff sheet: 

Monthly Rates 

Business Max. Residence Max. 

Rate Rate 

Individual access line, each $29.20 $29.20 $16.30 $16.30 

B. Outside the North Creek Exchange Base Rate Area, the following rates apply: 

Monthly Rates 

Business Max. Residence Max. 

Rate Rate 

Individual access line, each $29.20 $29.20 $ 16.30 $16.30 

Individual line business service will be furnished at the rates specified above plus a monthly 
mileage charge of75 cents for each quarter mile or fraction thereof, air line measurement, between 
Base Rate Area boundary and subscriber's location. 

NEW BAVARIA EXCHANGE 

The rates hereunder entitle subscribers in the New Bavaria Exchange to make calls, without 
additional charge, to the Ayersville Exchange of Ayersville Telephone Company; the Miller 
City Exchange of Continental Telephone Company; the North Creek Exchange of Benton 

300590oh1210.pdf 



Ridge Telephone Company; and the Hamler and Holgate exchanges of United Telephone 
Company dba Sprint. 

A. Within the Base Rate Area, comprising the territory within the corporate limits of the date of this 
tariff sheet: 

Business 

Individual access line, each $29.20 

B. Outside the New Bavaria Base Rate Area, the following rates apply: 

Business 

Individual access line, each $29.20 

Monthly Rates 
Max. Residence 
Rate 

S29.20 Sl6.30 

Monthly Rates 
Max. Residence 
Rate 

$29.20 $16.30 

Max. 

Rate 
$16.30 

Max. 

Rate 

$ 16.30 

Individual line business service will be furnished at the rates specified above plus a monthly 
mileage charge of75 cents for each quarter mile or fraction thereof, air line measurement, between 
Base Rate Area Boundary and the subscriber's location. 

MISCELLANEOUS SERVICES. RATES AND CHARGES 

A. PER CALL BLOCKING 

Enables customers to prevent the disclosure of their telephone number on a per call basis to the called party. 
The disclosure of the calling party's number can be prevented on a per call basis by dialing a preassigned 
access code before making a call. This action must be repeated each time a call is made to prevent the 
disclosure of the calling party's telephone number. If the called party has a display device, a privacy 
indication will appear instead of the calling party's telephone number. Per Call Blocking will be provided on 
a universal basis to all eligible customers at no charge. To activate, dial *67 from a touch-tone phone or 1167 
from a rotary dial phone. 

B. The following charges shall apply for customer initiated services on a non-recurring basis: 

Service Connection Charges Business Residence 

Service Order $10.00 $7.00 

Central Office 12.00 10.00 

Visitation 10.00. 8.00. 

Restoral of Service 14.00 .. 12.00 •• 

Move (off premise) 27.00 .. 25.00 • • 

Customer-Owned Equipment Test Charge: Applicable when, at the subscriber's request, a visit is made to the 
subscriber's premises and subscriber-provided terminal equipment is identified by the Company as having 
caused the trouble and is in need of repair. The Company does not provide repair services for subscriber-
provided terminal equipment: ...... .......................................................... . $30.00 (Business and Residence) 

• Plus a loaded labor wage rate to be billed at $6.00 for each quarter hour, plus Service Order and Central 
Office charges, plus material. 

•• Rate listed is in addition to Service Order and Central Office charges . 

300590oh1210.pdf 



C. TOUCH TONE 

Touch Tone service is included in the monthly local exchange rates for subscribers with touch tone service as 
of November 1, 2012. 

Customers with rotary dial service as of November 1, 2012, will be grandfathered and their monthly access 
line rate will not change. However, any subsequent change to service, or disconnection followed by 
reconnection, will result in the loss of the grandfathering exception and will require that the customer to 
upgrade to touch tone service. Customers may upgrade from rotary dial service to touch tone service at no 
additional service charge. 

D. TELECOMMUNICATIONS RELAY SERVICES (TRS) 

Customers may be assessed a monthly charge per line to fund the Telecommunications Relay Services 
for the State of Ohio in accordance with section 4905.84 of the Revised Code. This charge shall in no 
event exceed the per end user line (or equivalent) assessment of the Public Utilities Commission of 
Ohio levied upon the Company. 

E. DELA YEO PAYMENT 

Applicable if payment for all charges for service is not made on or before 20 days after the billing date 
.................................................................................................................. ..................... ...................... 5% 

LIFELINE REQUIREMENTS 

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 (a) on a non-discriminatory basis to all 
qualifying low-income customers. The Company's Lifeline service offering shall comply with all applicable federal 
and state laws, including, but not limited to, 47 C.F. R. Part 54, Subpart E; the FCC's Lifeline refonn order (Report 
and Order released February 6, 2012, WC Docket No, 11-42, et. al) and any subsequent clarifying orders; Section 
4927 .13, Revised Code; Rule 490 I: 1-6-19, Ohio Administrative Code; and, the Commission's nontraditional 
Lifeline service order (Finding and Order adopted May 23, 2012, Case No. 10-2377-TP-COI) and any subsequent 
entries and/or orders. 

300590oh1210.pdf 



REDACTED - FOR PUBLIC INSPECTION 

BENTON RIDGE TEL CO 

Attachments 300590oh3026.pdf and 3005903026.xlsm 

Financial Statements 

Attachments Redacted in Entirety 
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BENTON RIDGE TEL CO 
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Five-Year Service Quality Improvement Plan 

Attachment Redacted in Entirety 
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